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Letter from the Editor: 
The Tools of Success 


s coordinator of the Student Success and New 

Student Programmes at Concordia, I meet a lot of 

first year students at orientation activities. These stu- 
dents are always enthusiastic and anxious to begin their 
studies, full of hope and good intentions for a successful 
university experience. When I tell them about some of the 
wonderful programs and activities they can get involved in 
on campus, they invariably reply “Maybe in the future, but 
for now I just want to devote all my time to studying. I want 
to do well.” 

Unfortunately, these students don’t realize that how suc- 
cessful you are at university is not directly proportionate to 
the number of hours you spend “hitting the books.” While 
attending class, spending time in the library and applying 
yourself to your studies are important components of 
success, they are not the only things that matter. 

If you survey successful students—and by successful I 
mean students who have not only gotten great marks but 
have also enjoyed their university experience and are well- 
prepared for the challenges that await them after graduation 
—they will tell you that they gained as much from their 
extra-curricular activities as they did from the time they 
spent in class or at the library. Check out the requirements 
for university scholarships and prizes and you will see that 
good marks alone are not sufficient to win many of these 
awards. Recipients are also expected to be actively involved 
in student life, to have made a positive contribution to their 
community or to have demonstrated leadership among their 
peers. Ask employers what they are looking for in recent 
graduates, and they will tell you they seek candidates who 
can demonstrate soft skills including organizational skills, 
people skills and leadership skills—skills that can best be 
developed through involvement in clubs and team competi- 
tions, participation in workshops and discussion groups out- 
side of class, and volunteer work. 

So success at university is measured both by academic 
success and successful involvement in a variety of extra- 
curricular activities. Many students recognize this, but 
may still feel they have little time to “do it all.’ What is 
important to understand, therefore, is that by attending 
workshops and learning how to manage your time and 
stress-level, you can “do it all” and reap all the benefits. 
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If you feel a bit overwhelmed, begin by taking small 
steps and build on that, but do something, and do it early. 
Here are just a few suggestions to help you keep on the track 
to success. You’ll find others in the articles included in this 
issue of The Bridge. 

First and foremost, to do well in your courses you should 
be genuinely interested in and enjoy what you are studying. 
If you don’t like the subject, maybe you need to explore 
your interests. A good way to do this is with the assis- 
tance of a professional counsellor in Counselling and 
Development. 

High academic achievement also requires effective study 
skills and learning strategies. You need to study smart as 
opposed to just study long hours. If you don’t think you're 
getting the most out of the time you spend reading and 
studying, or if you’d like to improve your writing, then you 
should take some of the learning and study skills workshops 
offered through Counselling and Development or meet with 
a learning specialist or peer assistant in the department. 

Get to know your university library. It’s not just a quiet 
place to study. It’s a valuable tool. Make sure you know how 
to access and use all the different resources the library has 
to offer. Take a library tour, browse the web site, talk to a 
librarian. 

Balance your life. Make time in your schedule for 
friends, family and exercise in addition to the time you 
allot for study and work. Don’t let stress build up. Learn to 
manage it! Take a workshop on stress management or relax- 
ation techniques. Go to the gym. Enjoy one of the many 
free or inexpensive entertainments on campus like movies, 
student art shows or concerts. Go to a Stingers game and 
let loose! 

Get involved. Join one of the many student clubs and 
associations. There is no better way to network and develop 
those essential soft skills, not to mention make new friends 
and have some fun. 

University is definitely the place to expand your knowl- 
edge base, but don’t forget that it is an environment which 
fosters personal growth and development as well. Use all 
the tools at your disposal to reach your full potential and 
achieve true success. 

Marlene Gross 


Put these Tools in Your 


Academic Toolbox! 


Mary O’ Malley 


Coordinator, Student Learning Services, Counselling and Development 


ood workers need the right tools to do a good job— 

and so, too, do successful students. Trying to com- 

plete a task without the tools suited to the job can 
cause you to spend much more time than you should on a 
task and can often make you feel frustrated. The right tool 
used in the right place can make all the difference in the 
quality of work that you turn out and the ease with which 
you do it. And now is the time for new students to start 
acquiring a variety of tools for academic tasks. A good 
place to start is with these three multi-purpose tools: brain- 
storming, mapping and freewriting. Although they are often 
used as tools to help writers, they are useful in other 
contexts as well. 


Brainstorming 

Brainstorming is a quick and easy way to jump-start 
your brain and turn out some ideas or information that can 
get you started on a task. It’s just like making a shopping 
list before you head to the store. You may not list everything 
you need to buy, or buy everything that you have on your 
list, but the list starts you off with a sense of direction once 
you get to the supermarket. 


How to Brainstorm 

1. Quickly jot down in a list whatever comes to your mind 
as you consider your topic. 

2. Don’t criticize or edit your ideas! Quantity is more 

important than quality in a brainstorm. 

. Use key words or phrases, not sentences. 

4. Once you have a list, read it over to look for ideas that 
connect and/or to prioritize points on the list. 


WwW 


When to Brainstorm 

@ When you are preparing to study for an exam, brain- 
storm all the major themes or topics that you remember 
covering in the course. These are probably important 
concepts to know. Then check your lecture notes, text- 
book chapters and course outline to add any other major 
themes that you missed on your list. Now organize your 
study time around each of these important themes. 

@ When answering an essay question on an exam, start 
by brainstorming all the details that you want to include 
in your answer. Then chunk these details into categories 


(your main points) to make a quick plan for your written 
answer. Research shows that teachers respond to essay 
answers that are well organized by awarding them high- 
er marks than they give to disorganized answers with the 
same or even better content. 

@ To get started on an English composition or the 
UWT, follow the same procedure as for essay answers. 
Once you have your main points and supporting details, 
you can write your thesis statement and then start writ- 
ing your composition. 

@ To get started on a research paper where the topic is 
broad, narrow your focus by brainstorming what you 
already know about the topic and then choosing one or 
more points from your list as a focus. Or if you don’t 
know much about the topic, brainstorm questions you 
might find answers to through research. 

@ To overcome writer’s block at any time during the 
writing process, brainstorm all the things you might say 
in the next paragraph or section or all the questions a 
reader might have at that point. Staring at a blank page 
or screen is not a good way to overcome writer’s block, 
but brainstorming is! 


Example of a brainstorm on artist 
William Morris 


This list of ideas could be the first step in anowering 
an essay question or generating ideas for ani English or 
ESL composition, or the UWT. The next step would be 
to chunk details together into categories with labels. 
One might be “Morris’ artistic work.” 


British artist 


wallpaper designs — flowers, animals 
Victorian style — 19" century 
connected with Socialist cause 


knew other painters 
studied at Oxford 
connected to printing 
wrote poetry 

Arts and Crafts Movement 
businessman 
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Mapping 

Mapping, or webbing, is a non-linear interconnected way 
of brainstorming. It is especially good for visual learners 
and creative thinkers. If you think you aren’t that kind of 
student, try this strategy and you may be surprised! 


How to Map 

1. Write your subject or big topic in the centre of an empty 
piece of paper. 

2. Branch out from the centre by brainstorming an idea 
related to the topic. 

3. Explore this idea further by branching to other 
ideas/details and writing them like spokes in a wheel. 

4. When you reach the end of one branch, go back to the 
centre topic to generate a new idea and explore this new 
branch as above. Continue to create new branches in this 
way until your paper is full. 

5. Look at your completed map to find further connections 
among your various clusters of ideas. 


Map of a mathematical concept by Antoine Khalil 


When to Map 

@ To integrate course material, make a map of con- 
nected ideas and concepts from various sources such as 
lectures, textbooks, extra readings and videos. Making 
connections deepens your understanding of concepts or 
themes. Mapping is also good preparation for an essay 
exam and helps you find out how much you know about 
a major topic. 

@ After class, summarize the main ideas and details 
from a video you watched in class (it was likely too dark 
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to take notes while it was playing). Add some links 
between the video and other course material such as 
theories or major concepts. 

@ Before writing an English composition, the UWT or 
a research paper, map out the main points that you 
want to make in support of your thesis and connect 
lots of specific details and examples to illustrate each 
main point. This will help you see overlaps and repeti- 
tion so you can clarify each point. It also serves as a 
quick plan for a first draft. Each cluster of the map may 
represent one paragraph or one section of your paper. 

@ After solving a number of math problems that involve 
variations on a main concept, make a map to show pro- 
cedures and relationships. Researchers have found that 
students who do best on math tests can visualize this type 
of “big picture” relating families of procedures to a 
single concept. 


Freewriting 

Freewriting is a way of capturing your flow of thought 
on paper. As its name implies, freewriting means writing 
free of constraints, not worrying about organization, word 
choice or correct spelling and punctuation. 


How to Freewrite 

1. Start writing as if you were talking about your topic, let- 
ting your ideas flow. 

2. Write quickly without worrying about correctness. 

3. Don’t stop to reread or edit what you say. Just keep your 
pen moving for 5 or 10 minutes. 

4. Then read what you have written and underline key ideas 
and sentences. Using these, write a sentence or two to 
summarize the most important things you said about the 
topic. 


When to Freewrite 

@ After reading an assigned journal article, freewrite to 
summarize what the article said and your reaction to this. 
Freewriting is also a useful technique when you are 
gathering information for a research topic. Take notes 
from your source and then freewrite your reaction to that 
information. For example, freewrite answers to questions 
such as these: “So what?” that this author says this? How 
does this relate to what other authors say or what the 
course is about? Thinking on paper as you research can 


Counselling and Development 
Web site: cdev.concordia.ca 
Location: SGW-H440 _ 
Phone: 848-2424, ext. 3545 
Location: LOY — AD 103 
: Phone: 


848-2424, ext. 3555. 


help you formulate your main points and thesis 
statement. 

When writing a first draft of your paper, freewrite to 
get your main ideas down, following your plan if you 
have one. Then you can more easily elaborate these ideas 
by adding further details and weaving in references from 
your sources. Then you can work on improving organi- 
zation and finally, correct the language. Writing works 
best when you don’t try to do everything at once. 
Remember, there is no such thing as the “perfect” first 
draft! 

If you are a second language student, you can practice 
writing and thinking in English and improve your under- 
standing of course material by freewriting. After a lec- 
ture or after reading a textbook chapter, take an impor- 
tant theory or concept and try to explain it quickly in 


your own words, without looking back at your notes or 
the text. When you need a word that you don’t know, 
write it in your own language or leave a blank and con- 
tinue. After you have written the explanation as best you 
can, read over what you have written and look back at 
your notes and textbook to find the words that you need 
to be able to write about this topic. Regular practice 
doing this will improve your English vocabulary and flu- 
ency as well as prepare you for written essay exams. 

As you can see, these three strategies are easy to learn 
and just as easy to use for a wide variety of academic tasks. 
Be sure that you give yourself the chance to become a bet- 
ter thinker, learner and writer by adding these tools to your 
toolbox. And if you want more help applying these strate- 
gies or others to make your school work go faster and turn 
out better, visit us at Student Learning Services. * 


University Writing Test (UWT) 


Winter Term 2004 


UWT will be held on the following dates: 


January 16, 2004 
March 5, 2004 
May 7, 2004 


Please note that the University Writing Test must be written before the 
completion of 30 credits. For complete information regarding this writing require- 
ment for undergraduate students visit the UWT web site. 


http://artsandscience.concordia.ca/ uwt 
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Getting 


Involved Is the 


Heart of the Matter 


by Chiara Laricchiuta 
Graduate Student in Educational Studies 


ore often than their fellow classmates studying 
M science and business, fine arts students find them- 

selves discouraged by the precarious job market, 
and the limited options available to them in the real world 
after graduation. Still, driven by passion, they continue to 
do what matters most to them—create art. 

Highlighting the importance of creating and exposing 
art, Laurel Smith, the Student Life Assistant for the Fine 
Arts Student Alliance (FASA), encourages students to get 
involved in extra-curricular activities. Smith has been in 
charge of directing and promoting all aspects of student life 
in the Faculty of Fine Arts for the last three years and pro- 
vides fine arts students with salient tips on how to gain the 
exposure they crave as artists. 


“One of the best 
opportunities for 
aspiring artists to gain 


exposure is by taking 
part in the university's 
fine arts festivals.” 


Laurel Smith 


“One of the best opportunities for aspiring artists to gain 
exposure is by taking part in the university’s fine arts festi- 
vals,” points out Smith. Art Matters, one of Concordia’s 
high profile art festivals, has been gaining recognition on 
and off campus for the past four years now. Founded by fine 
arts student, Julie Fowler, Art Matters features high calibre 
talent from different walks of life. 

This unique festival is growing in popularity because “‘it 
provides an open forum for students and artists both on and 
off campus,” explain Rachel Dhawan and Aaron Reaume, 
co-producers of this year’s festival. Having originally been 


10 « The Bridge * Winter Issue 2003/2004 > 


Courtesy of Art Matters 


conceived for fine arts students at the undergraduate level, 
the festival has widened its scope and now encompasses a 
wide range of talent. It is a brilliant opportunity for all 
artists to showcase their abilities in dance, film, video and 
music. “It is wonderful to have commerce students and 
engineering students collaborating with us; it proves that art 
is for everyone,” says Reaume. 

Dhawan and Reaume, along with their crew of volun- 
teers, have been investing all their time and energy in order 
to ensure the success of this year’s festival. Rigorous 


Art Matters 

E-mail: artmatters@fastmail.fm 

Web site: fasa.concordia.ca/artmatters 
FASA 

Locations: SGW — CB 202-5 and LOY — SC 203 
Phone: 848-7570 

E-mail: FASA@alcor.concordia.ca 

Web site: fasa.concordia.ca 


This year, the Art 
Matters festival will 


take place between 
March 5 and March 19 


publicity campaigns started as early as June and proved to 
be very successful. According to Dhawan, close to 200 stu- 
dents are expected to participate this year. 

Dhawan and Reaume, both Studio Art majors 
in their third year, are not only active within the student 
body but are also involved in a number of their own 
solo shows. The impressive pair were eager to share their 
tools for success as fine arts students. “Taking part in festi- 
vals such as Art Matters really helps you build links and 
share ideas with other people and that’s one of the key 
components to keep in mind as an aspiring artist,’ said 
Reaume. 

In addition to actively participating in art festivals and 
benefiting from networking and collaborating with fellow 
artists, “self-motivation is so important as a fine arts stu- 
dent; you are your own boss, your own manager... it is very 
challenging and rewarding at the same time,’ added 
Dhawan. 

This year, the Art Matters festival will take place 
between March 5 and March 19, with about six to nine 
free venues dispersed on and off campus. All Concordia 
students are invited to experience the art. Remember 
getting involved is the heart of the matter, so have fun and 
participate! * 


Success is not the 
result of spontaneous 
combustion. You must 


Set yourself on fire. 


Reggie Leach 


The Ombuds 
Office 


Helping Students 
Resolve Problems 


The Ombuds Office is independent of all 
University structures and is available to all 
students. We can help you find your way 
around, sort out problems and make sure 
the University treats you fairly. All requests 
are dealt with on a confidential basis. Our 
services are offered free of charge. 


We can: 


° provide you with information about 
your student rights and obligations 
offer advice about how to resolve 
concerns or complaints regarding 
University policies, rules and 
procedures 
investigate claims of unfair treatment 
and act as a mediator in negotiating a 
solution 


You can give us a call, send us an e-mail or 
visit our office Monday to Friday (QAM — 
5PM). Evening appointments can be made 
upon request. 


Nos services sont également 
disponibles en frangais. 


The Ombuds Office 

1550 de Maisonneuve Blvd. West, 
GM 1120 

848-2424, ext. 4964 
ombuds @ vax2.concordia.ca 


http://www.concordia.ca/ombuds 
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Seven oteps to 


Career Success 


by Robert Taliano 


Placement Officer, Career and Placement Service (CAPS), Counselling and Development 


any first year students think 
M that they are a long way off 

from thinking about their 
future careers in any but the most 
general way, if at all. This couldn’t 
be further from the truth. First of 
all, having a long-term goal that 
you are working towards can give you 
the motivation you need to apply 
yourself ardently to your studies. 
Also, it takes time and a variety of 
experiences both inside and outside 
the classroom to develop the skills 
and knowledge your future employers 


conversation with professors in 
regards to their career, and this is 
unfortunate. Many professors are 
willing to schedule a meeting with 
you, and they can prove to be an 
invaluable source of information. 
What’s more, professors can help you 
get involved in your field, and getting 
involved can give you the experience 
you need to become marketable upon 
graduation. Ask your professors if 
they are doing research, or if they 
know of other professors doing 
research in an area that interests you. 


Professors can help you get 
involved in your field, and getting 
involved can give you the experience 


you need to become marketable 
upon graduation. 


will be looking for. By beginning to 
explore your career interests and 
options, you will have plenty of time 
to build a good portfolio of “soft 
skills” like time management and an 
ability to work well with others, 
which will add to your employability 
after graduation. 


Develop Professional 
Relationships with Professors 
A good suggestion for learning 
more about your field of study is to 
speak directly with your professors. 
Many students shy away from direct 


Ask professors if they know of intern- 
ships, summer jobs, or even teaching 
assistant positions. Showing a profes- 
sor that you have an interest in your 
field, in addition to taking a sincere 
interest in your class, is not only a 
good mindset to attain as a student, 
but will also help you if you should 
need a letter of recommendation. 


Get Involved at School 
Outside of Class 

So much goes on at Concordia that 
it’s hard to keep track of all the 
events! Your department may have 
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special speakers coming to visit, wine 
and cheese gatherings, and faculty- 
specific clubs. There are also a wide 
range of student-run groups which 
organize social functions, competi- 
tions and charity events. Attending 
some of these gatherings and joining 
clubs is an excellent way to explore 
other facets of your field of study out- 
side of class work. It is also a great 
way to network and connect with indi- 
viduals who share your 
interests and goals. 


Get Practical 
Experience... Volunteer! 

When you graduate, you will like- 
ly see many job ads that require previ- 
ous experience. One way to get the 
experience you need to make yourself 
marketable at graduation time is to 
do some volunteer work while you 
are a student. There is no replace- 
ment for experience, and even a few 
hours a week of your time can 
show employers that you have some 
solid job experience in your field and 
some practical insight about the work 
world. Employers respect volunteer 
experience: even if you don’t get 
paid, what you learn are some essen- 
tial skills that make you a better job 
candidate. 


Develop Your Resume 

Your resume is a sales tool. It is a 
prepared piece of self-marketing, in 
essence—a sales presentation. You 
want to design a resume that per- 
suades employers that you are a solid 
candidate and you have the skills 
employers are looking for. Using a 
series of well-written statements that 


highlight your previous work experi- 
ence, education and other background 
information, your resume gives evi- 
dence of your achievements, accom- 
plishments and abilities. It tells an 
employer you have a positive work 
attitude and strong interpersonal 
skills. 

As a sales tool, your resume should 
outline the skills you bring to an 
organization. Through your resume, 
you should show the reason it is 
worthwhile for the company to hire 
you, your capacity to do work and 
willingness to learn, your ability to 
solve company or industry problems, 
and why you are a good fit for the 
company. 


Develop a Cover Letter 
Everybody knows what a resume 
is, but what is the purpose of a cover 
letter? A cover letter is like a televi- 
sion commercial that’s selling...you! 
Whereas a resume lists your accom- 
plishments and indirectly shows your 
skills to employers, a cover letter gets 
right to the point. Its style and tone 
reflect who you are, and it gives you a 


om SGW-H 440 


848-2424, ext, 2545 
Location: LOY — AD 103. 
_ Phone: 


848-2424, ext. 3555 


Location: 2070 Mackay, EN 109 
Phone: 848-2424, ext. 7345 — 


Web site: cdev.concordia.ca — 


Career and Plac cement Service vee 


chance to speak directly to potential 
employers. You want to answer two 
questions for the employer in a cover 
letter: Why do you want to work at 
this company? Why should they hire 
you? 


Conduct a Job Search—the 
Smart Way 

People look for work in different 
ways. Some people send out two or 
three resumes, hear nothing, then give 
up. Others send dozens, sometimes 
hundreds of resumes, only to receive 
very little response. Neither of these 
methods constitutes an effective job 
search. 

A job search involves taking the 
time to research the company you are 
applying to. What kind of services do 
they provide, what sorts of products 
do they manufacture or sell? Once 
you know who they are and what they 
want, you can figure out what it is 
that you have that would make you a 
good fit for the company. With this 
information, you are ready to write 
a resume and cover letter to prove 
you have what they need, and you 
significantly increase your chances of 
finding work. 

But even with a good resume and 
cover letter, there are job search 
strategies that you'll want to avoid. 
Some of the worst methods of looking 
for a job include answering internet 
ads and mailing resumes to employers 
at random. It’s not that these methods 
never work, it’s that they have a low 
probability of success. 

The best way to look for work 
involves talking to people. Tell your 
friends, family, professors, and every- 
one you know (yes, everyone you 
know) that you are looking for work. 
This method has a high rate of 
success. Approaching companies 
yourself, knocking on doors, using the 


Employers 
respect 


volunteer 
experience. 


yellow pages to target specific compa- 
nies in your field, and looking for 
work with a group of other job seek- 
ers are all methods with the highest 
levels of success. 


Get Help From 
Professionals! 

If all this sounds complicated don’t 
feel discouraged. At Career and 
Placement Services (CAPS) we guide 
you through this process every step 
of the way. We offer workshops 
and individual appointments to help 
you write a better resume and cover 
letter. We can help you find suitable 
volunteer and internship positions so 
that you can begin gaining valuable, 
relevant work experience before you 
enter the work force. We maintain 
up-to-date job postings for you to 
consult and a resume bank where 
you can post your resume. We can 
help you research companies, using 
the Career Resource Centre in 
Counselling and Development, and 
we can help you prepare for job inter- 
views so that you feel comfortable 
and confident and have all the right 
answers to land you that job. 


A Final Word 

The career planning process begins 
long before graduation. Be proactive 
and begin developing skills and learn- 
ing effective strategies now. Follow 
the seven steps to career success! * 


Experience is not what happens to you, it is what you 


do with what happens to you. 


Aldous Huxley 
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You Are Wanted! 


Adil Siddiqui 


Student Success Mentor and Graduate Student in Engineering 


es, you are wanted! But relax, I am not recruiting you 

for some dangerous mission. What I am going to ask 

of you is a bit of your time to think about something 
that we so often neglect. As students who have the splendid 
opportunity of getting higher education at a university, we 
seldom take time from our busy schedules to ruminate over 
the responsibilities we have towards the global society in 
which we live, where most people aren’t half as lucky as 
we are. 


Time to Pause and Ponder 

The time is here for us to do a little bit of introspection. 
We study and attend classes all week long. During the 
weekend, we want to relax and so we party like a rock star 
and by the time wham gives way to common sense, it’s 
Monday morning. Even if we don’t party that hard, week- 
ends are mostly spent by ourselves, unwinding in one way 
or another and getting ready for the week to follow. We 
almost forget the many people who don’t play any signifi- 
cant or visible role in our daily life. 


Time for Action 

As the educated minority in our society, much more is 
expected from us than just our mere existence in a comfort 
zone. The message that I want to put across is, while devot- 
ing ourselves to our studies so that we may succeed is the 
primary responsibility of all students, this is not our only 
responsibility. We also have duties towards the society we 
live in. Our education cannot be considered complete if 
we get all A’s in our courses but haven’t contributed any- 
thing to the development of the world outside our campus, 
our immediate families and our friends. 


The time is here for us 
to do a little bit of 


introspection. 


In spite of the fact that we live in a country where gov- 
ernment and social programs do so much for the needy, a lot 
is still left undone. We, the educated minority, have to ask 
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Carmen Ferez (Mentor, 2002-2003) and Diane Sliz 
(Student in Feychology) painting a wall mural at the 


St. Andrew's seniors' home. 


ourselves if we are doing our part or not. We have a respon- 
sibility to get into action and start contributing, to help soci- 
ety evolve and become a better place for all people. We need 
to find issues that are important to us and the development 
of society and dedicate some of our time and energy to 
those causes. After all, this is the society that we are going 
to pass on to our children and grandchildren, and 
we are responsible for the state of that world. Will it be a 
world plagued with disease and dysfunction or a healthy 
environment and a just society? 


Perks Included 

Another reason why I’m stressing this issue so much 
is, as a final-year Master’s student in Engineering, I fre- 
quently check job postings and have discovered some 


Courtesy of Carmen Perez 


typical qualities that are essential to all jobs. No matter 
what post or company or field you search for, interpersonal 
skills, communication skills and an ability to work 
in a diverse environment are required. How do you think 
we are going to excel or even get these jobs if the only 
people we talk to are our own friends? If we meet anyone 
outside our immediate group, after the usual “Hi’s” and 
“Hello’s” we find ourselves tongue-tied, or worse, feel like 
disappearing from the locale? 


...as we work together 
helping others, we will 


also be helping ourselves 


On the other hand, if we become involved with some 
socially active group, we'll get to interact and work with 
people representing the diversity of society. We will need 
to work cooperatively in these groups to plan our courses 
of action and carry out different types of tasks. And as we 
work together helping others, we will also be helping our- 
selves to develop the kinds of skills necessary in our future 
employment. Then, when a job requires us to deal with peo- 
ple who are not from the same educational, cultural or 
social background, we will be perfectly at ease working 
with them and we will have real-life experience to prove it. 


Hook up 

We at the Student Success Centre can be your link, your 
login password, to this life of involvement, if you want to 
explore it. Student Success Mentors have been involved in 
such social activities and they can share their ideas and 
help you find a way to get involved. For example, last year, 
one of the Mentors was involved in a project in a seniors’ 
home, while others were active in collecting money for 


some of the noblest organizations around the globe, like 
Cancer Research. There are also a variety of clubs and 
organizations right here on campus and the Mentors can 
direct you to them. 

Counselling and Development’s Career and Placement 
Service (CAPS) is another place where you can get help 
finding an organization to get involved with, one that is a 
good fit for you. The staff at CAPS can provide you with 
contact information to the various government and non- 
governmental organizations which are always more than 
glad to have new people volunteer their efforts for the cause. 


Does Time Measure my Devotion Level? 

The answer is definitely “No!” The amount of time that 
you can put in is entirely up to you, and can range from as 
few to as many hours as you are able to devote. The impor- 
tant part is contribution and the positive feeling of owner- 
ship and taking care of what is ours: Our People, Our 
Country, Our Society, Our World! 

In closing, I would like to re-iterate that academic suc- 


Student Success Centre 
Locations: SGW— H 481 and LOY — AD 103-9 


Phone: 848-2424, ext. 7369 
E-mail: success@alcor.concordia.ca 
Web site: cdev.concordia.ca 


cess is a student’s primary responsibility, but let’s not limit 
our area of operation to just the classroom. We have to be 
active in the world outside, so when we move out of the uni- 
versity we are better citizens of our country and of the 
world. 

Believe me “YOU ARE WANTED,” so get involved. 
Do it for yourself and do it for others. It’s a win-win 
situation! * 


When one door closes, another opens; but we often look 


50 long and so regretfully upon the closed door that we 


do not see the one which has opened for Us. 
Alexander Graham Bell 


4 Winter Issue 2003/2004 © The Bridge 15 


Building Skills outside 


the Classroom 


by Bana Qabbani 


Student Success Mentor and Student in the Faculty of Arts & Science (Journalism and Political Science) 


of active and vibrant student conferences and soci- 

eties that they can get involved with at Concordia. 
The member associations that fall under the Engineering 
and Computer Science Students Association (ECA) host a 
variety of events every year that provide students with valu- 
able tools to complement their overall education and 
enhance their interpersonal skills. 

Conferences and competitions can help students fine- 
tune their understanding of their field and heighten their 
prospects of securing a job after graduation by providing 
opportunities for them to exchange practical knowledge 
and gain hands-on experience. “By participating in these 
events, students can gather more information on the 
industry and use that experience to define their skills 
and attract employers,’ says Dina Medeiros, Placement 
Advisor for Engineering and Computer Science students at 
the Career and Placement Service (CAPS) in Counselling 
and Development. 


Fase: students are fortunate to have a multitude 


Conferences and 
competitions can help 
students fine-tune their 
understanding of their 


field and heighten their 
prospects of securing a 
job after graduation 


Students are encouraged to get involved in the associa- 
tions and learn how to plan an event, design a robot or 
develop software. Volunteers benefit from networking with 
professionals in their respective fields. 


The Canadian Society of Industrial Engineers 


The Canadian Society of Industrial Engineers (CSIE) 
offers students a number of perks that range from fun-filled 
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pizza parties and movie nights to extensive exam and 
reference banks. CSIE was voted Society of the Year 
among its engineering counterparts in 2003, especially for 
its active role in promoting the field of industrial engineer- 
ing. The society is a branch of the Institute of Industrial 
Engineers (IIE) and derives its success from hosting an 
annual national student conference that brings together 
about 300 students and 100 professionals from across 


Courtesy of Nalin Ahangama 


Nalin Ahangam , co-director of the Robowars Society and 
a Computer Hardware Engineering student demonstrating 
his prize-winning robot, FIBO. 


Canada. The conference also receives substantial funding 
from the university and from important sponsors. This year 
the conference will be held in Montreal on January 29 — 31. 

Students are encouraged to work as volunteers during the 
conference. The participants benefit from the expertise of 
keynote speakers and a chance to get involved in profes- 
sional activities such as plant tours, seminars and competi- 
tions. There is also a wine and cheese event, which offers 
delegates the worthwhile opportunity to ask questions 


informally and get acquainted personally with the profes- 
sionals. Ismail Mokabel, VP Communications of the CSIE 
conference says, “This is a huge event for Concordia 
because highly respected companies are participating and 
students have the opportunity to interact with professionals 
at recruiting booths.” 


Robowars Society 

Students who enjoy a challenge can join the Robowars 
Society and get involved in the Robotics Game 
Competition, which represents the Engineering & 
Computer Science Faculty. The society is a sub-committee 
of the Institute of Electrical and Electronics Engineers inc. 
(IEEE) branch at Concordia and hosts a Robowars compe- 
tition every year. Students from Concordia and various 
universities across Canada compete to build the best robot 
and win a monetary award. Students test their autonomous 
robots against each other during the competition. The robots 
are required to turn over or push each other out of the des- 
ignated area without any guidance from the students. This 
game competition helps students become skilled at 
advanced electronics, mechanics programming, and artifi- 
cial intelligence. The Robowars competition gives students 
the opportunity to apply their theoretical knowledge to a 
practical cause. 

Students who are interested can attend workshops and 
learn various aspects of robotics like the micro-controller 
unit and the sensor system. The workshops last for about six 
weeks and are taught by students who are experienced in 
robotics. Nalin Ahangama, co-director of the Robowars 
Society and a Computer Hardware Engineering student in 
his final year, took part in the competition last May and won 
second place. He says, “This competition is for anyone who 
likes robotics or has an interest in learning, because you can 
apply your knowledge to a practical cause and get some 
hands-on experience.” He adds that some companies are 


Two Students showing off their conference material at 
last year’s CUSEC conference. 


Courtesy of of the CUSEC 2003 Organizing Committee 


Engineering and Computer Science 
Association (ECA) 


Web site: http://eca.concordia.ca 


Canadian Society of Industrial Engineers 


(CSIE) 

E-mail: csie@eca.concordia.ca 

Web site: www.me.concordia.ca/~csie/ 
CSIE Conference 

E-mail: president@csie2004.org 

Web site: www.csie2004.org 


Ismail Mokabel: communications@csie2004.org 


Canadian Society for Civil Engineers 
(CSCE) Concordia University Student 
Chapter 
E-mail: 
Web site: 


csce@eca.concordia.ca 
www.bcee.concordia.ca/~csce/ 


Institute of Electrical & Electronics 
Engineers (IEEE) 


Web site: http://ieee.concordia.ca 
Robowars Society 
Web site: http://ieee.concordia.ca/robowars/ 


Nalin Ahangama: nacS5000@yahoo.com 


Canadian Undergraduate Software 
Engineering Conference (CUSEC) 
E-mail:cusec2004@cusec.ca 

Web site: www.cugec.ca 


Concordia’s Computer Science Society 
(CCSS) 

Web site: www.cs.concordia.ca/ccss 

Faul Figura (President): figura@sympatico.ca 


Association for Computing Machinery 
(ACM) 


Web site: www.acm.org 


looking for students that have the practical knowledge 
and flexibility to acquire skills that are necessary for 
programming autonomous robots. 


Canadian Undergraduate Software 
Engineering Conference 

Students from Concordia and L’Ecole Polytechnique 
de Montréal are organizing this year’s Canadian 
Undergraduate Software Engineering Conference (CUSEC), 
taking place January 15 — 17. This year the conference will 
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be called Ensuring Quality and will incorporate presenta- 
tions that relate to both corporate and academic aspects. 
Students who are passionate about Software Engineering 
benefit from three full days of interaction with industry- 
leading professionals, researchers and professors. By focus- 
ing on quality, students can improve the way they build 
future projects in their areas of interest. 


“Employers are looking 
for well-rounded individu- 
als with a variety of soft 


skills that are achieved 
mainly through active 
participation.” 

Dina Medeiros 


The participants can also take part in tutorials and work- 
shops while putting their knowledge to the test in a 
Software Engineering competition. The tutorials presented 
at CUSEC allow participants to integrate theory with prac- 
tice in an interactive format. Participants can form extensive 
networks by meeting students from other universities as 
well as professionals in attendance. 

Another way to get involved is to volunteer at the con- 
ference. Interested students can register for the conference 
on the web site and contact this year’s student representa- 
tives to find out more about volunteering. “You learn so 
much about how to contact companies and organize an 
event, so your degree becomes more valuable than just in- 
class learning,’ says Nadia Chaouch, an organizer in 
CUSEC 2004 and a second year Software Engineering 
student at Concordia. 


Concordia Computer Science Society 

Concordia’s Computer Science Society (CCSS) inte- 
grates the social and educational aspects of student life and 
ensures that the interests of the Computer Science students 
at Concordia are met. Students get the chance to unwind in 
social events like camping trips, but they also learn many 
important skills through coding competitions, symposiums 
and software development projects. The club designs soft- 
ware and is currently working on a game that utilizes all the 
modern tools, yet is simple enough for new students to par- 
ticipate in the project. 

The CCSS helps organize the Association for Computing 
Machinery (ACM) coding competition and sends winners to 
the regional competition to represent Concordia. Dina 
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Medeiros explains, “Employers are looking for well- 
rounded individuals with a variety of soft skills that are 
achieved mainly through active participation.” By 
producing software and using new technology, CCSS is 
ideal for building on a student’s theoretical and academic 
expertise. First year students can also improve their inter- 
personal skills and make friends by getting involved in 
any of the club’s events. 


Canadian Society for Civil Engineers 

The Canadian Society for Civil Engineers (CSCE), 
Concordia University Student Chapter, hosts a variety of 
events every year, such as the “Meet and Greet the 
Professors” wine and cheese, the famous pumpkin carving 
contest and the end of year Christmas dinner. The chapter 
also offers a construction safety course three times per year. 
This course is required by the CSST if a student plans to 
work on a construction site. Another major event in which 
the Concordia chapter of the CSCE is involved is the 
Annual Bridge Building Competition (BBC). The BBC has 
become an international event and the culminating point of 
Engineering Week. This year, Concordia University and the 
CSCE will host the 20th competition, which will be held on 
March 5, 2004. 

The challenge of the BBC is to build the strongest, most 
original, and aesthetically pleasing bridge using only 
Popsicle sticks, wooden toothpicks, white glue and dental 
floss. Students must respect the set of rules regarding load, 
weight and dimension restrictions. Students who would like 
to represent Concordia can enter the competition. There are 
no entry fees for Concordia students wishing to participate 
in this event. Students just need to fill out the registration 
form, get a hold of the competition rules, gather a team and 
start gluing Popsicle sticks. Students can also get involved 
by becoming a volunteer. Volunteers are an essential part 
of the BBC and are rewarded with a free shirt as well as 
free meals on the day of the competition. Visit the CSCE 
web site for information about the competition, including 
rules and regulations, registration forms and volunteer 
opportunities. 


Take the Challenge and Get Involved 

Every one of these societies and conferences offers 
Concordia students distinct qualities that are fundamental to 
creating a well- rounded individual. The experiences gained 
from participating are bound to leave a long lasting imprint, 
both on the student’s CV and ability to apply concepts 
learned inside the classroom. By sharpening skills through 
networking, volunteering or competing in a friendly envi- 
ronment, students become better equipped to rise to the 
challenges of the work world. * 


Globally 


by Gabriel Herrera 


Courtesy of CONMUN 


Montreal delegation at recent CONMUN conference 
in Pennsylvania 


(CONMUN) would like to welcome you to the winter 

semester at Concordia University. We hope the semes- 
ter will be both successful and fun for you. During your 
time at Concordia you will meet many people and make new 
friends. You will also have opportunities outside of class to 
learn new things and develop new skills. All of this will help 
make your university experience an unforgettable one. A 
good way to get started is by joining one of the student clubs 
on campus. CONMUN is one such club, and we hope that 
you will consider joining it! 


T« members of the Concordia Model United Nations 


CONMUN 


E-mail: concordiamun@hotmail.com 
Web site: www.conmun.ca 


What Is CONMUN? 

CONMUN’s purpose is to provide students from any 
department with the opportunity to participate in simula- 
tions of the United Nations Organization. The UN, as it is 
known, is an organization in which most of the world’s 
countries meet in a great number of different assemblies to 
try to solve a variety of problems that affect countries. Its 
main purpose is to address these problems in order to 
avoid situations that can lead to war. The model UN confer- 
ences which CONMUN takes part in are simulations of the 


CONMUN: Communicating 


VP Internal, CONMUN and Student in the Faculty of Arts & Science (Political Science) 


various committees and bodies of the actual UN. At these 
conferences, students have the choice to discuss and learn 
about a variety of topics, ranging from humanitarian aid 
issues to weapons proliferation issues. CONMUN partici- 
pates in such conferences at universities in Canada, the US, 
South America and Europe. 


You will also have many 
opportunities outside of 


class to learn new things 


and develop new skills. 


Why Join CONMUN? 

Regardless of what your field of studies is, you will 
surely benefit from joining CONMUN. Our weekly “in- 
house” simulations will allow you to learn about the inner 
workings of a UN assembly while, at the same time, help 
you hone your debating skills and learn how to negotiate 
and build consensus in a group. It is also a great way to 
lose your fear of public speaking! Participating in the CON- 
MUN conferences will also enable you to network with stu- 
dents from across Canada, the US, Europe and South 
America. Furthermore, if you are interested in 
politics and international relations, then you will definitely 
have a great time learning about the different issues and dis- 
cussing potential solutions to the problems affecting today’s 
world. Caution: some debates can become heated (in a 
diplomatic way)! 

The club is run by five students elected annually. Part of 
the executive's responsibility is to teach students about the 
operations of the UN committees and to help participants 
prepare for conferences. Members are challenged to give 
their best performance when representing Concordia at con- 
ferences. Last year, several members came back with 
awards and everyone came back with great memories, new 
friends and a few hilarious stories. Hope to see you soon! * 
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Patrick Labelle 


ou’re probably wondering, 
Yon is this guy talking about? 

Has he lost his mind? How can 
library research be exciting? Well, 
maybe it’s not exciting but it sure can 
be rewarding. Yes, library research 
can be tedious, time-consuming and 
at times confusing, frustrating, daunt- 
ing and overwhelming, but it can 
also be fascinating, gratifying and 
interesting. 

Is my sales pitch working? Maybe 
not. Some have compared doing 
library research to going to the den- 
tist. | don’t think I’ve ever encoun- 
tered anyone who was looking for- 
ward to spending a few hours in the 
library trying to track down that 
much-needed information for a term 
paper. But chances are you’ll need to 
use the libraries at some point during 
your stay at Concordia so you may 
as well get to know a bit more about 
us. After reading this article, you 
probably still won’t want to rush to 
the library but hopefully you'll be 
more aware of what Concordia’s 
libraries have to offer and how they 
can be invaluable tools for your 
studies. 


Think of librarians 
as “human” 
search engines 


that are better 
and more user- 
friendly. 


Instructor/Reference Librarian, Concordia Libraries 


Library Research Is Exciting?! 


Librarians Are Better 
than Google 

If you’re familiar with the Internet, 
you’ve probably used Google or 
another search engine to find infor- 
mation. However, if you’re like me, 
you’re probably not always satisfied 
with the millions of results you 
obtain. Internet search tools look 
around the web and try to find web 
pages that match the words you used. 
They can’t ask you why you need the 
information, in what context you'll 


Did You Know... 


information isn’t exclusively avail- 
able on the Internet. Books, encyclo- 
pedias, dictionaries, journals, maga- 
zines, newspapers, videos, databases, 
statistics, government publications, 
theses, dissertations, standards and 
conference proceedings also contain 
incredible information that you prob- 
ably wouldn’t be able to locate on the 
web. 

When you use a search engine, you 
type in keywords, click “Search” and 
hope for the best. When you ask a 


@ You can now chat online with a librarian Monday to Friday, 


2 pm - 5 pm. Just log on to the 


library web site at 


http://library.concordia.ca/services/helpcentral. html. 

® You can borrow laptop computers equipped with Microsoft Office software 
and wireless access to the Internet. Laptops can be borrowed for a two-hour 
period from the Periodicals and Media Services Desks at both libraries. 


use it or other useful questions to help 
you pinpoint the right material. As a 
result, you often end up with a lot of 
less-than-useful information to sift 
through. 

Now, think of librarians as 
“human” search engines that are bet- 
ter and more user-friendly than 
Google (some of us even smile). I 
know this sounds strange but just bear 
with me. Our work includes helping 
you find the material you need just as 
Google retrieves the web pages you 
think you need. However, we do more 
than just search the web. We’ll use an 
array of search tools such as the 
library catalogue, bibliographies, 
databases and indexes to help you 
take advantage of the millions of 
resources that are available to you 
through the libraries. As you know, 
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librarian for assistance, you mention 
keywords, answer questions to help 
us understand exactly what you need 
and also hope for the best. However, 
the list of results we provide you with 
will most likely include valuable 
resources to get you started as well as 
search strategies to use yourself in 
order to come up with other meaning- 
ful results. We'll also spend time talk- 
ing with you to make sure that you’re 
on the right track. Talking to a librar- 
ian may even help you clarify your 
ideas and focus your topic. Now tell 
me, does a web search engine do this? 


We’re Not Afraid to Share 
our Secrets 

Actually, they’re not really secrets; 
they’re more like tips and techniques 
that we’re familiar with because we 


Concordia Libraries 

Web site: 

CLUES: http://clues.concordia.ca 

Webster Library, SGW Campus 

Location: 1400 de Maisonneuve 
Blvd. W. 

Reference: 848-2424, ext. 7700 


Vanier Library, Loyola Campus 
Location: 7141 Sherbrooke St. W. 
Reference 648-2424, ext. 7/66 


use databases, catalogues and indexes 
on a regular basis to help students find 
what they need. We’re more than 
happy to share our skills with you. 

At the beginning of the fall and 
winter terms, we organize a series of 
library tours and hands-on workshops 


http://library.concordia.ca 


to help you ease the pain of doing 
library research. Workshops on using 
CLUES (the Concordia library cata- 
logue), finding articles in databases, 
government information sources and 
using the Internet for academic 
research are some of the sessions 
we provide. We’ll show you a few 
practical strategies that you can apply 
and that might save you time when 
you start doing your research. 
Consider attending one or more of 
these, you'll thank me later. If you 
can’t attend a session, check out our 
Online Library Research Guide avail- 
able on our web site under the “Help 
& Instruction” section. 

The libraries’ web site is a gold- 
mine of information where you’ll find 
useful library research guides on how 
to find articles, how to search 
CLUES, how to write a book report, 
how to properly cite material in your 
assignments and much more. You can 


Office of Rights & Responsibilities 


848-2424, ext. 4857 


1550 de Maisonneuve West, Suite GM 1120 


Consult the Advisor for any problem related to behaviour on campus, for example 


¢ discrimination or harassment on grounds such as racism, homophobia or sexism 
* personal harassment 


¢ sexual harassment 
* stalking 


Remember... 


* threatening or violent behaviour 
¢ disruptive behaviour in classrooms or offices 


¢ Ignoring a problem won’t make it go away. 
¢ All consultations are strictly confidential. 


¢ Students, staff and faculty are welcome. 


* You don’t have to file a formal complaint to get advice or help. 


advisor @alcor.concordia.ca 
www.concordia.ca/rights 


also access our “Research by Subject” 
pages prepared by subject librarians. 
These pages point you in the right 
direction in terms of which sources to 
consult, which databases to search, 
which web sites to visit and which 
strategies to try out. 


Can You Feel the 
Excitement? 

Maybe I’m a bit idealistic in think- 
ing that the words “library” and 
“excitement” go together. It’ll take 
time—library research isn’t some- 
thing that can be learned overnight, 
but when you start getting the hang of 
things, you just might start enjoying 
it. ’'m not promising that you'll find 
library research exciting but I’m sure 
that you'll find it rewarding when 
you find that perfect book or article 
to support your arguments in that 
all-important assignment. * 
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by Blossom Thom 


he competition for entrance into 
T zesnee programs at Concordia 
is strong. Acceptance into a 
program is, in itself, a great measure 
of success. Yet, you may discover 
some new doubts arising as this aca- 
demic opportunity welcomes you. 
Even though you are motivated and 
ready to embark on your academic 
endeavours, time constraints may 
interfere with your ability to interact 
with peers and sharpen your research 
ideas. How can you ensure that your 
academic success will continue? One 
answer is, apply for an award. 
Holding an award gives graduate 
students the luxury of time to study, 
conduct research and create profes- 
sional bonds with their colleagues. 
Furthermore, the addition of presti- 
gious awards like scholarships on a 
C.V. can open doors to career oppor- 
tunities in the future because such 
awards distinguish their recipients 
from other candidates. “An award acts 
as recognition of a student’s excel- 
lence in future assessments,” says Ms. 
Patricia Verret, Manager, Graduate 
Awards Office. 


School of Graduate Studies 
Location: 2145 Mackay 

Phone: 848-2424, ext. 3600 
Web site: 
http://graduatestudies.concordia.ca 
Graduate Awards Office 

Location: 2135 Mackay, M 201 


E-mail: 
awardsgs@vax2.concordia.ca 


Special Individualized Program 


(SIP) 
Location: 2145 Mackay, S 305 
E-mail: sip@alcor.concordia.ca 


The Award of Success 


Administrative Assistant to the Associate Dean, Student Affairs, School of Graduate Studies 


Professor Nina Howe, Associate 
Dean, Student Affairs in the School of 
Graduate Studies, believes that 
receiving an external grant is presti- 
gious, both for the student and the 
department. When a student receives 
a grant from an external agency, “the 
student has gone through an external 
review of credentials, and their work 
has been found outstanding,” explains 
Howe. 

However, the advantages of hold- 
ing an external grant go beyond the 
theoretical. On a practical level, a 
grant equals money. As students with 
grants “do not have to work to earn 
money for rent and bills, stress is 
removed from their shoulders,” says 
Ms. Cynthia Raso, Assistant, 
Graduate Awards Office. 

Mr. Clifford Patterson, an M.A. 
student in a Special Individualized 
Program (SIP), whose research 
centres on pre-historic Greek archae- 
ology, acknowledges the benefits of 
holding a grant. For Patterson, having 
a grant has made a difference in the 
amount of time he once allotted to 
work—up to 30 hours per week— 
which he can now use to study. 
“Applying for grants is important,” 
notes Patterson. “Having a grant has 
allowed me to concentrate on my 
studies.” And that can only lead to 
success. 

Without question, a graduate 
award is a valuable tool for success, 
but to be considered for an award, you 
must apply. 

The first step in the process is to 
determine for which awards you will 
apply. A list of upcoming awards is 
available from the School of Graduate 
Studies home page in_ the 
“Announcement” sections. A revised 
list is posted each month. According 
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(L-r) Patricia Verret, Manager, 
Graduate Awards Office and Cynthia 
Raso, Assistant, Graduate Awards 


Office. 


to Verret, “the Graduate Awards 
Office’s fellowship budget has 
increased by 17 percent in the past 
three years.” In concrete terms, “there 
were 16 new inductions, or awards, 
last year and 20 new inductions this 
year.” 

Once you have decided which 
awards you are interested in, you can 
begin the application procedure. 
However, before submitting an appli- 
cation, Howe cautions, students 
should “turn to their advisors and 
other graduate students to read their 
proposal.” A peer review of an appli- 
cation, Howe goes on to explain, is 
not only a good method of obtaining 
feedback, but it also allows students 
the opportunity to work with other 
students “creating professional bonds 
that will last a lifetime.” 

The process of applying for an 
award in itself will strengthen a stu- 
dent’s possibility of academic success 
and for those who succeed in getting a 
grant, the rewards will be many. All 
graduate students are encouraged to 


apply. * 


Courtesy of Graduate Studies 


Games of Skill 


by Joel McConnell 
VP Academic and Student Affairs, CASA 


and Student in the John Molson School of Business (Marketing & International Business) 


Syllogism 


1, Major Premise 


Getting involved in the Competitions Program will enhance the undergraduate experience, teach valuable life skills 
and help new students expand their circle of friends and business contacts. 


2. Minor Premise (argument) 


Ambitious and dedicated students who want to enhance their overall undergraduate experience should contact the 
John Molson Competitions Committee (JMCC) and find out how they can get involved next year. 


Ah, the Benefits... 

Last year I travelled to 
Plattsburgh, New York; 
Seattle, Washington; 
Kingston, Ontario and Hull, 
Quebec—for free! I also 
stayed in hotels in Montreal. 
I attended dinners at the 
Molson Breweries and La 
Maison Hanté, enjoyed 
breakfasts and went to great 
parties—all for free. I 
learned a lot about myself 
and how I approach business 
problems. I learned how to 
succeed working in team sit- 
uations and under pressure. I learned how to provide quali- 
ty solutions to business scenarios and respond to tough 
questions from peers, professors and judges. I got special 
recognition from the Dean at John Molson School of 
Business (JMSB) and in university publications and inter- 
national web sites. I increased the value of my overall 
undergraduate experience and my value as a candidate for 
future jobs. 

I did all these things and received all these benefits 
because I got involved in the JMSB Competitions Program. 


What is the Competitions Program and How 
Do You get Involved? 

JMSB undergraduate students have the opportunity to 
compete at regional, national and international competi- 
tions. Students can compete in academic, athletic or social 
arenas. Tryouts are held in early September. Students who 


The Concordia delegation at the Commerce Games 


have been selected for one of the academic teams must 
register for COMM 499 and those selected for a sports team 
need to attend weekly practices. During the fall semester, 
with the guidance and help of quality professors and sports 
enthusiasts, team members work on improving individual 
and team performance. The culmination of all the hard work 
is attendance at the Commerce Games in early January. This 
wonderful opportunity to compete is made possible in large 
part due to the efforts of Lecturer Mark Haber of the 
Marketing Department, the JMCC and generous financial 
support from the Office of the Dean. 


My Personal Experience with 
the Competitions Program 
I am now in the fourth year of my program and will be 
graduating in April. As an out-of-province student, I found 
it advantageous to get involved in extra-curricular activities 
that would allow me to meet new people and contribute to 
continued on page 25 
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Testimonial — Eric Blanchette, President, 
JMCC 2003-2004 


@ Eric has been involved in the Commerce 
Games/competitions scene for the past four years. 

@ Not only is Eric an International Business major, the 
president of this year’s committee, and a member of 
the 2003-2004 Entrepreneurship Team, he also works 
full-time managing his own commercial security 
business. 

@ Eric believes that obtaining practical experience, hav- 
ing access to quality networking events and being 
able to hone his personal direction in business are the 
most positive aspects of his involvement to date. 

@ Eric describes the ideal candidates as individuals who 
are knowledgeable in their discipline, enjoy a chal- 
lenge, can effectively manage their time and are will- 
ing to perfect their public speaking and presentation 
skills. 


@ Eric encourages well-rounded students to drop by the 
office and find out how they can get involved. 
Students can get information on how to try out for a 
sports team, a social club or join the executive com- 
mittee next year. Students will also be briefed on 
the benefits associated with getting involved in the 
competitions program. 


John Molson Competitions 
Program Goals 


@ Get high quality students involved in extracurricu- 
lar student life at the John Molson School of 
Business. 

@ Help high quality students bridge the gap between 
the theoretical knowledge learned in class and the 
real world, practical experience that employers are 
looking for. 

@ Build a strong reputation in the competitions cir- 
cuit for the John Molson School of Business. 


Committee Quick Facts 

@ This year the JMCC was officially established, 
replacing the CASA Commerce Games 
Committee. 

@ In the past, it was the job of the VP Academic and 
Student Affairs (CASA) to manage all competi- 
tions attendance outside of Commerce Games 
teams. 

@ As of this year, the JMCC has full control over all 
competition team selection and training. 

@ The creation of the JMCC enables this year’s and 
all future committees to better manage the overall 
competitions program. 
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Vic Arora, Mandie Ciotucha and Joel McConnell at 
the Commerce Games, 2003-2004 


Testimonial — Vic Arora, VP Academics, JMCC 


2003-2004 


@ This is the second year that Vic has been involved in the 
Commerce Games/competitions scene. He is now the 
VP in charge of the committee’s academic portfolio. 

@ Vic is in his third year, studying Finance in the 
Institute for Co-operative Education. He not only 
brought home a Gold medal last year at the 
Commerce Games held in Hull, he also performed 
very well at three other national and international 
competitions. 

@ The major benefits that Vic has gained from his 
involvement are learning how to present with confi- 
dence, improving his time management skills and 
developing highly valuable professional and personal 
relationships through networking. 

@ Vic also believes that getting involved in the 
Commerce Games has been his most valuable experi- 
ence at university to date and that the experience has 
added greater value to his overall education. 

@ Vic insists that participating in the Competitions 
Program is well worth the time and effort. 


Courtesy of CASA 


Testimonial — Mandie Ciotucha, Gold Medal 
Winner (Strategy Team), Commerce Games 
2003-2004 


@ Mandie is a Commerce Games alumna who, along 
with her other two team mates, brought home a gold 
medal from last year’s Commerce Games. Her team 
outranked second place McGill and third place HEC 
(University of Montreal). 

Mandie is a Marketing major in the Institute for Co- 
operative Education. In addition to her work terms, 
she also works part-time. 

As a result of her participation in the Games, Mandie 
improved her presentation skills and overall confi- 
dence when speaking in front of important business 
people and peers. She also learned to express herself 
clearly and honed general skills such as reasoning 
and applying theoretical knowledge to practical 
situations. 

@ Mandie advises students who are thinking of getting 
involved next year to be prepared to work hard and to 
be open to learning from their peers. 


JMSB’s growing reputation. In addition to my current 
position as VP Academic and Student Affairs in CASA, I 
have also been VP Marketing for the John Molson 
International Business Association (JMIBA), student repre- 
sentative on numerous councils and committees, and a 
senator for Commerce undergraduates at the Senate of 


Courtesy of CASA 


Jola Molson Competitions Committee 
Location: GM 218-4 

Phone: 848-2424, ext. 7383 

E-mail:  jmcc@casa-jmsb.ca 


Web site: www.casa-jmsb.ca/~jmoc/ 


Commerce and Administration meen: 
Association (CASA) 

Location: GM 218-8 

Phone: 848-2424, ext. 7469 

Web site: www.casa-jmsb.ca 


Faculty Associations (SOFA). I also competed at six busi- 
ness competitions last year and brought back top medals 
from four of those competitions. 

Like many other Competitions Program alumni, I got my 
start by competing at the Commerce Games first and then 
moving on to participate in events at the national and inter- 
national level including the Inter Collegiate Business 
Competition (Queen’s University), Marketing Happening 
(McGill University), Bombardier Business Case 
Competition (SUNY-Plattsburgh), McGill Management 
International Case Competition (McGill University) and the 
Global Business Challenge (University of Washington). In 
addition to having a full course load, I spent numerous 
hours prepping and presenting in advance. It was a ton of 
work, but I am better off for having lived the experience. I 
have used many of the skills I learned during my training 
for competitions in my everyday life, and I have made great 
contacts across Canada and around the world. 


Why Getting Involved Will Help You Succeed 
at School and in Life 

The testimonials on these pages provide evidence that 
getting involved in the Competitions Program has far more 
benefits than just free travel and accommodations. You will 
learn vital skills that you can apply to your university work 
and everyday life. As an alumnus of the program, I recom- 
mend that all interested students get involved with the 
Competitions Program. Good luck to all of you who decide 
to try out next year! * 


eee eee eee ella elelel alee elelel lela elelel el elelel el elel pel ele el ele el ele pel ele eel ele lela eel eee elle reeled ed) [3] 


Education ts the ability to listen to almost anything 


without losing your temper or your self-confidence. 
Robert Frost (1874 — 1963) 
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Counselling and 
Development 


Helping students achieve their 
personal, academic and career potential 


Counselling Services 

Student Learning Services 

New Student Programme Office 

Student Success Centre 

Career Services 
Career Counselling 
Career and Placement Service (CAPS) 
Career Resource Centre 


SGW Campus Loyola Campus 
1455 de Maisonnueve Blvd. West, H 440 7141 Sherbrooke St. West, AD 103 
(514) 848-2424, ext. 3545 (514) 848-2424, ext. 3555 


2070 Mackay, EN 109 
(514) 848-2424, ext. 7345 


Ex yttp://edev.concordia.ca 


Student Services Word Search Puzzle/Contest 
submitted by the Dean of Students Office 


Hidden in the puzzle below are twenty-two words referring to student services available to you at Concordia University. 
Words may be hidden on a diagonal, left to right, right to left, or vertically. Find all of the words for your chance to win a 
$25 gift certificate to the Concordia Bookstore! Contest is open to Concordia students. 


eee doe eo eon . be eee OW TS DOM LY 
Obs 2. Ue m2 eee te YY FLAC 
OF Lee Cit Bobet Aa Wh Bab We As N. OWA 
Le eB ee ee Ceres O LD TR C 
eee se ee i ae oe es ND AR COO 
eee, ee Ovi AR Sere BU Borla OO VY 
ae Se EN ee ON Oe ee Ne eo we DD 
fer PO ROD ey EB Re Fd Oe oS Po Os Ne 
myo & CRB aT TD OM Gin DR Ba Re U 
eee FoF Oo: FAB -D Ut) suk Ove aA Ee 
meee Ns Eo ee Be oh oS. On fs DD 
Peto eM P OL BY BDU WORN PF AY LP 
ew eto Le Se Cee en Oot Ie G 
Be Pl 2 RLS Doh ren CO OW 2K RON LD 
fou PS TP ie ewe St Lb a ew ae GO 
ADVOCACY HEALTH SERVICES NURSES 
ATHLETICS INFORMATION RECREATION 
AWARDS INTERNATIONAL SCHOLARSHIPS 
COUNSELLING INTRAMURAL SUPPORT SERVICES 
DEAN OF STUDENTS LEARNING VARSITY 
OFFICE LEGAL WELLNESS 
DEVELOPMENT LOANS YEARBOOK 
FINANCIAL AID MENTORS 


Completed puzzles can be mailed or dropped off at the Dean of Students office (AD 121) on the Loyola 
Campus. Winners will be notified by phone or e-mail. 


Submission deadline: February 16, 2004 


Name Concordia ID number 


Telephone e-mail 
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The New Student 
Programme 


Your link to information, referrals, support and more 
Here to help you make a smooth transition to university 


Here to help you achieve your goals 


We’re here for YOU! 


LOY-AD 103 SGW-H 48I 
848-2424, ext.4330 848-2424, ext. 7369 


www.concordia.ca/newstudent 


Counselling and 
Development 


Publication Mail Agreement #. 1607529 


